
 

 

 

CONTRACT 
marketing of tourist services packages 

Number: ........................ .. Date: ……………………………… 
 
 

Contracting Parties: 
 
SC PICO REX TRANSILVANIA SRL, with the working point in Cluj Napoca, street Porumbeilor 
no.21, Ap. 3 Cluj County, Unique Registration Code: 40410328, having an order number in the 
Trade Register J12 / 84/2019 with Tour operator activities according to CAEN CODE 7912, holder 
of the tourism license no. 1923 / 29.05.2018, bank account: IBAN: 
RO38BTRLRONCRT0482944901 (Ron) and RO85BTRLEURCRT0482944901 (euro) opened at 
Banca Transilvania; no. phone:: 0746089499/0749228884 email: office@caotours.com 
represented by administrator Carmen Fazacas, as an ORGANIZING AGENCY. 
 
and 

 
Mr./Ms. ................ domiciled in ......................... Jud ...... ........, Romania, CNP ............., CI Series 
...... No. ....., issued by ............................. on. ..............., telephone number ................, mail 
address ................... as a TRAVELER / I, hereinafter referred to as Traveler (s), have agreed upon 
the conclusion of this contract. 
 

 
I. OBJECT OF THE CONTRACT 
1.1. The object of the contract is the sale by the Agency of the package of travel services 
comprising a trip consisting of: 
 
-travel packages including transport, accommodation and guide 
 

 
II. PRICE OF THE CONTRACT AND PAYMENT MODALITIES 
2.1. The contract price is ......... Euro / RON and includes the cost of the actual tourist services 
provided in point 1.1. and agency fee, which will be paid by the Traveler in Lei at the agency's point 
of work or the euro at the NBR exchange rate on the day of the payment + 1% and also on the 
agency's website in euro. 

 
2.2 PAYMENT METHODS 
Service payments will be made as follows: 
-Integrated on the agency's website or work point 
- In situations where the Passenger waives the touristic package (s) contracted / reserved or fails 
to meet its payment obligations at the time and in the manner stipulated by this contract, the 
traveler will lose in full the amounts of money paid to the Agency, these amounts representing 
penalties for the termination of the contract. 
2.3. The traveler has the option to pay the full value of the paid touristic package in one instalment, 
or in other times or in tranches of a value different from those specified in point 2.2, the Agency 
urging the Passenger to communicate a different means of payment than the referred to in point 
2.2. which he understands to accept from him. 
 

 
IV. RIGHTS AND OBLIGATIONS OF THE TRAVELER 
4.1. If the traveler can not participate in the purchased travel trip, he / she may transfer / assign the 
contract to a third person who fulfills all the conditions applicable to the package of contracted 
tourist services with the obligation to notify the Agency in writing of the transfer / assignment 
intervention at least 20 days before the departure date. In this case, as a result of the transfer / 



 

 

assignment between the Traveler who purchased / booked the package and the new traveler, the 
latter will assume all the rights and obligations provided in the contract for the trading of the 
package services previously concluded by the Agency; and the traveler. 
4.1.1. The responsibility for notifying the Agency as well as for drawing up any other formalities 
necessary for the transfer / assignment rests with the traveler and never with the Agency, in the 
event of the passenger failing to do so, the Agency will not be obliged to pay any damages / 
damages arising out of this circumstance. If the means of transport is the airplane, the transfer / 
assignment can only be made if there is a possibility of transfer / replacement of the place of flight. 
4.1.2. The traveler who transfers the package of travel services as well as the traveler who 
receives the package are jointly and severally liable for the payment of the balance and all 
commissions, fares and other additional costs generated by this transfer. 
4.1.3. The Agency shall inform the transferor of the actual costs of the transfer. These costs are 
reasonable and do not exceed the costs actually incurred by the organizing travel agency as a 
result of the transfer of the package travel contract. 
4.1.4. If the transfer of the contract occurs, the traveler who has concluded the present contract 
with the Agency undertakes to inform the new traveler of all the rights and obligations stipulated by 
the contract. 
4.2. If the prices set in the contract are increased by more than 15%, regardless of the reasons for 
the increase, the traveler may request the termination of the contract without having an obligation 
to the Agency, the latter having the right to immediate reimbursement by the Agency of the 
amounts paid, including the commission. 
4.3. The traveler is obliged to communicate to the Agency within 5 calendar days of receiving the 
notification provided for in the chapter. III point 3.1. its decision to opt for: 
a.) termination of the contract without payment of penalties, 
b) acceptance of the new terms of the contract. 
4.4. If the traveler decides to participate in the journey on which modifications have been made in 
accordance with chapter. 3.1, it is considered that all changes have been accepted and the traveler 
can not claim further compensation due to such modifications. 
4.5. If the traveler unilaterally terminates the contract under point 4.3. or the Agency cancels the 
travel before the departure date, the traveler shall be entitled to: 
a.) to accept at the same price another package of tourist services of equivalent or superior quality, 
proposed by the Agency; 
b.) to accept a package of low quality tourism services, proposed by the Agency, with immediate 
reimbursement of the price difference; 
c.) to reimburse within 15 days all amounts paid under the contract. 
4.6. In all cases mentioned, the traveler has the right to request from the Agency an indemnity for 
canceling the stay or for failing to fulfill the provisions of the agreed agreement at the amount of 1% 
of the price paid, except in the following cases: 
a.) the cancellation was made due to the lack of the minimum number of persons mentioned in the 
contract, and the Agency informed the traveler in writing at least 15 calendar days prior to the 
departure date; 
b.) The cancellation was due to a case of force majeure (unforeseeable circumstances, 
independent of the will of the person who invoked them and whose consequences could not be 
avoided despite any efforts made, not including overbooks, in which case the responsibility lies 
with the airline or accommodation unit or some of the cases mentioned in Chapter III, Section 3.4); 
c.) the cancellation was made by the traveler's fault. 
 
4.7. The traveler has the right to terminate the contract at any time before the execution of the 
package and, if its termination is imputable, it is obliged to indemnify the Agency for the damage 
created by it, subject to the penalties set out in point 5.1. of this present, except for cases of force 
majeure defined by law. 
4.8.If the traveler requests the change of the hotel, the structure of the rooms or any of the 
services, this is equivalent to the termination of the contract, the application of the legal penalties at 
that time, and the conclusion of a new contract. 
4.9.The traveler is obliged to present at the reception of the hotel unit his identity documents, as 
well as the travel document issued by the Agency (voucher, rest and / or treatment ticket, etc.) in 
order to provide tourist services. If the traveler has tickets for treatment and treatment, he is 



 

 

required to present at the reception of the hotel unit a ticket from the family doctor and proof of 
payment of the social insurance contributions, up to date. 
4.10. The traveler knows that the services he purchases without being part of the contract with the 
travel agency are strictly the responsibility of the local provider, are governed by the law of the 
country of destination, and the travel agency has no responsibility for the services in the Cause. 
4.11. If it is necessary for the passenger to fulfill additional formalities (eg traveling with minors, the 
situation where the name of the traveler is changed as a result of his / her marriage, etc.), he / she 
has the obligation to fulfill all legal requirements . For optimal information, the Agency also 
recommends consulting the Border Police site. If the traveler fails to oblige to be informed of the 
additional formalities necessary for the trip to be carried out by the Agency (for example, in the 
case of the journey with minors, the power of the parent or the legal representative not 
accompanying him / her or any other additional documents - the listing being exemplary), the 
Agency is relieved of any liability in case of impossibility to travel. 
4.12. The Agency recommends the traveler to contact the traveler 24 hours before departure to 
reconfirm boarding details (flight, boarding, etc.) 
4.13. If one person hires services for a larger number of passengers, the contract conditions 
automatically extend to the entire group for which the services have been paid. In this case, the 
traveler who purchases multi-person tourist packages undertakes to inform other beneficiaries of 
the rights and obligations provided by this contract. 
4.14. The traveler is obliged to use the means of transport, the hotel room and the property as a 
proper owner and according to their destination. The Agency is not guilty of any damages or 
injuries suffered by the traveler as a result of non-compliance with these obligations. 
4.15. The passenger has the obligation to observe the place, date and time of departure both on 
departure and return, as well as places, dates and dates established during the contracted travel 
program. All expenses and damages incurred as a result of the passenger not complying with the 
provisions on meeting venues and timetables will be borne by him / her. 
4.16.If the traveler who entered the territory of the state in which the package travel services 
refuses to return to Romania and the authorities of the country in question incur expenses of any 
kind with it, the respective traveler has the obligation to support all these costs. 
4.17. The traveler is obliged to pay at the reception of the hotel unit the resort fee, the sanitation 
tax and other local taxes, without claiming compensation or returning the amounts from the 
Agency. 
4.18. The traveler is responsible for the accuracy of the data provided to the agency when booking 
(eg surname, date of birth, passport, home, etc.), the validity of personal documents and possible 
damage caused by erroneous information. 
4.19. The traveler is obliged to comply with the legal provisions regarding the passport, visa, 
customs, health insurance, etc., as well as the legal provisions regarding the conditions of entry, 
stay, exit to / from the countries included in the trips to which he participates. Material and moral 
damages caused by ignorance or failure to comply with laws or rules will be borne by the traveler. 
Should the traveler fail to participate in the tour, the Agency is relieved of liability and can not be 
required to return the sums paid by the traveler. 
4.20. The traveler is responsible for the safety and disappearance of his own luggage. 
4.21. The traveler undertakes to inform himself about the rights and obligations provided by 
Ordinance no. 2 of 2 August 2018 on the package travel and associated travel services, as well as 
for the amendment of some normative acts and Order no. 1387 of November 11, 2015 for the 
approval of the contract for the marketing of tourist services packages, considering that by signing 
the present contract, the traveler read, understood and agrees with the rights and obligations 
provided by these normative acts. 
4.22. The traveler declares that he has knowledge of the components of the ordered package (the 
services included in the ordered package, as well as the services ordered and paid separately - eg 
the toll, the service fee paid to the local tour operator, the resort fee , sanitation tax, and other local 
taxes, etc.) provided by law, customs or local traditions in the country of destination. 
4.23. The traveler shall, without undue delay, inform the organizing tourism agency of any 
nonconformity found during the execution of a travel service included in the package travel 
contract, taking into account the circumstances of the case. 



 

 

4.24. Travelers may terminate the contract without payment of a termination penalty, before the 
execution of the package, in exceptional circumstances, for example, in case of serious security 
issues at destination that are likely to affect the package. 
 
V. TERMINATION, RENUNATION, PENALTIES, DISCLAIMERS 
5.1. If the traveler opts for the termination of the contract for a reason independent of the conduct 
of the Agency, he owes the Agency penalties for termination as follows: 
a) 70% of the price of the package of services confirmed, if the waiver is made more than 21 
calendar days before the departure date; 
c) 100% of the price of the package of services confirmed, if the waiver is made at least 7 calendar 
days before the departure date. 
d) for programs operated by other agencies, the conditions for their withdrawal, cancellation and 
penalty shall be observed. 
5.2. Penalties equivalent to the contract price also apply if the traveler fails to arrive in time at the 
airport or at the place of departure if he can not travel on his journey so that the personal 
documents necessary for the journey do not comply with legal rules or are unable to leave the 
country for other reasons related to his / her person or if he / she is returning from the border by 
the border police. 
5.3. If the traveler has contracted a package and is not present within the time specified in the 
contract or in the order or within the time limit communicated in writing to pay the related or 
remaining payment, the contract shall be deemed to be terminated by law and the Agency shall the 
right to cancel reservations made for the benefit of the passenger with the retention of the penalties 
provided for in point 5.1. 
5.4. The traveler must submit in writing the request for renunciation of the package of tourist 
services with a registration number to the Agency where he paid the services, otherwise the waiver 
request is not taken into account. 
5.5. In the event that an embassy refuses to issue an entry visa for the service package, the 
traveler will be charged all fees due by the Agency to the direct service providers as well as their 
own operating expenses. 
5.6. The agency will pay damages depending on the degree of non-compliance with the contract 
obligations. 
5.7. The Agency does not respond to strikes, political conflicts and war, catastrophes, public peril, 
terrorist attack, international embargo, and airlines setting limits of liability. All these situations that 
are not attributable to either party are considered to be force majeure and exonerate the Agency 
from liability. 
5.8. All the amounts referred to in Chap. V. Section 5.1., 5.2., 5.3. and 5.5. will be retained by the 
Agency from the advance or total price of the package of travel services paid by the traveler, 
without the need for court intervention. 
5.9. The Agency may terminate the package travel contract and offer the traveler the full 
reimbursement of all payments made for the package but is not liable for the payment of additional 
damages in one of the following cases: 
a) the number of persons registered for participation in the respective package is less than the 
minimum number foreseen in point 9.1. of this present case where the agency will notify the 
traveler of the termination of the contract within: 
(i) 20 days before the start of the package, for journeys of more than six days duration; 
(ii) seven days before the start of the package, for journeys lasting between two and six days; 
(iii) 48 hours before the start of the package, for journeys of less than two days; 
(b) the Agency can not execute the contract because of unavoidable and extraordinary 
circumstances and notifies the traveler of the termination of the contract without delay and before 
the execution of the package. 
5.9.1. In the cases provided in section 5.9. refunds or reimbursements shall be made to the 
passenger without undue delay and, in any event, no later than 14 days after the end of the 
package travel contract. 
VI. COMPLAINTS 
6.1. If the traveler is dissatisfied with the tourist services he receives, he has the obligation to draw 
up a written, clear and explicit notice about the deficiencies found on the spot, related to the 
execution of the package of contracted tourist services, to be transmitted in within 48 hours, both to 



 

 

the Agency's representative and to the tourist services provider (hotel, restaurant, local tour 
operator). The contact details of the Agency are: 
E-mail: office@caotours.com 
Phone: 0746089499/0749228884 
6.2. Both the Agency and the tour operator will act immediately to resolve the complaint. If the 
complaint is not solved or partially solved, the traveler will submit a written complaint to the Agency 
within a maximum of 5 calendar days after the end of the trip, the Agency will, within 30 calendar 
days, communicate the traveler if he is entitled to compensation or, as the case may be, the 
amount of indemnity for which he is entitled. 
6.3. If the Agency fails to reply to the passenger within 30 days of receipt of the complaint or if the 
response does not please the passenger and any litigation that has not been settled amiably by the 
Agency and the traveler , the latter has the right to apply to the control bodies consisting of the 
Ministry of Tourism, the National Authority for Consumer Protection, the National Authority for 
Disabled Persons and the National Agency for Payments and Social Inspection / the county 
agencies for payments and the social inspection subordinated to the Ministry of Labor Social 
Justice and the competent courts, as the case may be. 
 
VII.INSURANCE 
7.1. The traveler is insured for reimbursement of repatriation expenses and / or sums paid by him 
in the event of insolvency or bankruptcy of the Travel Agency at the Insurance Company CITY 
INSURANCE SA with the seat in CLUJ NAPOCA, CALEA DOROBANTILOR STR., NR.57a, 
PARTER, phone: 0264257284, fax: 0364410113, with insurance policy 000001087, series.BN, 
valid from 21.12.2018 to. 20.1.2019, which is displayed on the travel agency website at 
www.caotours.com. 
 
VIII. DOCUMENTS OF THE CONTRACT 
8.1. The documents of the contract constitute an annex to it may be the following: 
a.) the voucher, the rest / treatment ticket, the trip ticket, the order receipt, as the case may be; 
b) tourism program, in the case of tourist packages; 
c) the air ticket, as the case may be; 
d.) catalogs / leaflets / offers / other inscriptions / etc. of the Agency made available to the traveler 
in printed or electronic form 
 
IX. SPECIAL CLAUSES 
9.1. The realization of the sold tourist package requires a minimum number of 40 persons for each 
coach, if the minimum number of persons mentioned here is not recorded, the Agency will refund 
the money collected to the traveler within 15 days of the information, the traveler unable to claim 
additional compensation as a result of canceling the stay. In this case, the Agency has the 
obligation to inform the traveler at least 15 calendar days before departure about the circumstance 
of canceling the tourist stay. 
9.2. The traveler (s) can choose to make the round trip with other means of transport than those 
provided by the Agency, in which case they will not have the right to request the Agency to reduce 
the package price for this reason, the price remaining unchanged . In this situation, the traveler 
takes all the risks and losses that could arise from the fact that they have moved to the destination 
of the package and return individually / privately and not by coach / plane / car / etc. provided by 
the Agency, the traveler being denied the right to request the Agency any compensation / damages 
for this reason. However, if the traveler travels by means of his own means of transport, the 
Agency may reduce the passenger in this situation, in a place where he will establish and 
communicate to the traveler. 
9.3. In order to contact the Agency quickly or to request assistance when the traveler is in difficulty 
or when he wishes to complain of any nonconformity encountered during the execution of the 
package, the traveler will contact the Agency at the following contact point: 
 

• CAO tours&events, Cluj Napoca str. Porumbeilor Nr. 21 Ap. 3 jud. Cluj, număr telefon 

0746089499/0749228884, email:office@caotours.com 

 

http://www.caotours.com/
mailto:office@caotours.com


 

 

9.4. By signing this contract, the traveler (s) confirms that prior to the conclusion of the contract, 
the Agency was informed of the pre-contractual information provided by art. 5 of the Order 2/2018 
regarding the packages of travel services and associated travel services, as well as for the 
amendment of some normative acts. 
 
X. FINAL PROVISIONS 
10.1. This contract contains 11 pages, one copy being made available to the passenger according 
to his request and consent in electronic format, and he has the possibility of downloading and 
keeping this contract. In addition, the traveler has the right to request the Agency to hand over a 
paper copy of this contract. 
10.2. Traveler's identity data as a contracting party is confidential and may not be used by the 
Agency for purposes other than for the transmission of advertising material. 
10.3. The marketing of the tourist services packages will be made in accordance with the 
provisions of the present contract and with the observance of the provisions of the Government 
Ordinance no. 2 of August 2, 2018 on the package travel and associated travel services, as well as 
for the amendment of some normative acts. 
10.4. All accommodation units as well as means of transport are classified by the competent 
authorities of the countries of destination, according to the internal procedures and local norms, 
where they exist, which differ from one country to another and from one type to another. 
10.5. The traveler declares that the travel agency informed him completely about the conditions for 
the marketing of the tourist services packages in accordance with the provisions of Government 
Ordinance no. 2/2018. By signing this contract or by accepting packages of tourist services, 
including those purchased at a distance by electronic means, the traveler expresses agreement 
and knowledge of the general conditions for the marketing of tourist packages, according to the 
agency's offer tourism. 
10.6. The Agency complies with the legal provisions in force for the protection of individuals with 
regard to the processing of personal data and the free circulation of such data. The purpose of 
collecting data is to issue tickets for tourist stays and booking tourist services. The registered 
information is intended for use by the agency and is only communicated to airlines, 
accommodation units and external partners in the case of external tourism services. 
10.7. Official communications made between the parties shall be made either in writing to the 
Agency's seat or the Traveler's domicile or by email to the address communicated by the traveler 
and the agency hereunder. 
10.8. Litigation between parties is settled amicably, otherwise the parties understand to address 
the courts of the Agency. 
10.9. The contract will be interpreted in accordance with the laws of Romania. 
 
 
The Agency                                                                                Traveler  
 
CAO tours&events                                                    First name……………….. 
  
Representative …………                                         Last name………………… 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Statement on Data Protection 
 
First name and Last name……………………….. 
  Series ...... ..nr ....... 
Nr. mobile phone………………… 
   Email Address ………………. 

 
1. PROCESSING OF PERSONAL DATA 
I understand that the processing of my personal data by Sc PICO REX TRANSILVANIA SRL is 
indispensable for the provision of travel, insurance, and transportation services (offering, issuing 
invoices, receipts, policies, administration of contracts, granting of compensation, risk analysis) 
and I was informed that their processing will be done in compliance with the specific legislation in 
force. 
I agree that my personal data will be processed by Sc PICO REX TRANSILVANIA SRL through 
empowered persons employed in the company for contractual, statistical and marketing purposes 
ie the Company confirms that the Employees of Sc PICO REX TRANSILVANIA SRL are not 
allowed to use the data except for (contract, invoice, receipts, statistics or marketing) and not 
distribute your data to other third parties not involved in the tourism services contracted by you 
I agree to be contacted and receive relevant information only in connection with the services of Sc 
PICO REX TRANSILVANIA SRL, in order to capitalize on the possible opportunities offered by the 
company and to improve the services that the company offers me. 
2. ELECTRONIC COMMUNICATION 
I agree to receive all pre-contractual and contractual mail with Sc PICO REX TRANSILVANIA SRL 
by electronic means, using the e- 
mail communicated in this document, and this communication will produce the same effects as 
written communication. In the event that my contact details change, I will forward the new data to 
Sc PICO REX TRANSILVANIA LLC, by communicating them to the company or signing a new 
contract. 
I have read, understood and agree to this Notification of Sc PICO REX TRANSILVANIA SRL 
regarding the processing of personal data and I have been informed that: 
Sc PICO REX TRANSILVANIA SRL processes the personal data in accordance with the legal 
provisions regarding the processing of personal data, in order to provide the tourist, transport and 
insurance services. In order to facilitate these services, the collected data can only be transmitted 
and processed by Sc PICO REX TRANSILVANIA SRL or by any third party expressly authorized 
by Sc PICO REX TRANSILVANIA SRL, their storage is carried out in a secure manner without the 
possibility of being used for purposes other than those provided for by law 



 

 

I have the right to information, access and intervention on personal data, including the right to 
object and other rights resulting from the data protection legislation, and can exercise them through 
a written request to Sc PICO REX TRANSILVANIA SRL via channels communication or e-mail 
address office@caotours.com I may request at any time the modification or withdrawal of the 
agreement regarding the contacting of SC PICO REX TRANSILVANIA SRL for marketing 
purposes or for the electronic communication, by written request by e-mail office@caotours.com or 
by other means of communication. 
In accordance with the legal provisions in force, the lack of my personal data processing 
agreement for the purposes listed in paragraph 1 will place Sc PICO REX TRANSILVANIA SRL 
incapable of delivering promotional offers or information regarding the benefits I can access 
according to the company's loyalty programs. 
Operator ") for the purpose of providing travel, transportation and insurance services, collects and 
processes personal data in accordance with the legal provisions regarding the processing of 
personal data and the free circulation of such data. This document also explains how your personal 
data is used and the purpose for which it is used. 
 

DATE                                                                 SIGNATURE 


